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We are pleased to announce 
the LabWare 2022 Asia Pacific 
Customer Education Conference 
(CEC). 

This is your annual opportunity 
to learn about the latest 
developments from LabWare and 
how to get the best value from 
your LabWare system. It is an 
important and unique annual event 
which has become the largest 
Lab Informatics meeting in Asia 
Pacific, expected to attract over 
200 participants. The meeting will 
allow you to efficiently network 
with LabWare’s team and other 
users from the LabWare customer 
community. 

The three day program will 
include formal presentations, case 
studies and technical sessions, 
as well as a comprehensive 
schedule of training courses. The 
agenda is designed to deliver 
value to all attendees - LIMS/
ELN administrators, end-users, IT, 
QA and business management. 
Whether you are experienced with 
LabWare or just getting started on 
a new project, the CEC is intended 
to offer you the tools you’ll need 
to help you get the most from your 
LabWare system.

There are over 2500 LabWare customers worldwide and although 
these customer systems are used in a wide range of industries, all 
are based on the same LabWare product platform. The LabWare 
user community is therefore a considerable source of knowledge, 
and the CEC provides the opportunity to mine this knowledge in 
a mutually beneficial way. Focus groups and workshops facilitate 
industry specific discussions and encourage networking.

A RICH SOURCE OF KNOWLEDGE 

BOOST YOUR SKILLS

LabWare considers the CEC the most important event of our business year, and we are committed to ensuring your 
company gets value from the meeting. We encourage you to make plans early to join us and we will ensure there is a rich 
agenda, with plenty of opportunity to meet face-to-face with LabWare’s team and colleagues from within your industry. 
Your participation and the feedback you provide to LabWare during the meeting is extremely valuable to us. 

PLEASE MARK YOUR CALENDAR!

Your LabWare system is a critical application for your business 
that will typically have a minimum 15-20 year life-span and will 
be expected to adapt to future business challenges as they arise. 
Applying efficient, cost effective solutions is key to helping your 
organization maintain operational competitiveness. The CEC 
allows you to monitor industry trends, maintain awareness of 
best-practices and learn of practical solutions to everyday 
challenges other customers may have faced. 

MAINTAIN COMPETITIVENESS

LabWare’s product functionality continuously evolves, and it’s 
important to keep your knowledge current. The CEC provides 
a comprehensive range of training courses integrated with the 
formal program of presentations. The training will cover 
LabWare LIMS, ELN and aspects of system administration and is 
suitable for a wide range of skill levels. The training component of 
the CEC is a major benefit of the time you invest attending 
the meeting.


